
Individual Proposition
Due diligence guide
(incorporating AMPP, Active Money SIPP,  
Tailored Investment Bond, International Bond)

For adviser use only



Contents

Section 1 The provider 2

Section 2 Terms and conditions 4

Section 3 Charges 8

Section 4 Products and investment options 10

Section 5 Functionality 12

Section 6 Availability 15

Section 7 Additional tools 17

Section 8 Support services 19



Choosing the right provider can add real value to you, your business 
and your clients. Making an informed choice, however, can be a complex 
and time-consuming process.

During your selection process, the pressure to get things right is immense. 
That’s why we’re here, to help keep things simple. 

This guide explains how we can help you by covering the main areas 
of due diligence. 

But best of all? 

How we believe it can add real value to you, your business and your clients. 

Both now and in the future.

Information is correct as at September 2021 unless otherwise stated.

Introduction

Remember, this guide is not an exhaustive list of what you should be 
looking at in your due diligence.

As you work through each section, you’ll probably start to think of other 
topics that are important to you and your clients.

If you need more help, we’re here.

Any further questions?

Contact your Standard Life Account Manager

New to Standard Life?

Call us on 0345 60 60 036 or email sl_distribution@standardlife.com

Call charges will vary.

adviserzone.com
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1. The provider
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As an adviser, you need to be confident the provider you use can support your 
business, both today and in the future. 

We operate a service model that puts your clients at the heart of everything we do. 
Our commitment and our experience should give you the reassurance you need.

1.1 Who’s the provider?
The Standard Life brand has a history dating back nearly 200 years. Today it is focused on being customer’s 
first choice for their life savings. Millions of customers trust Standard Life with their savings. 

In the UK, Standard Life offers products including pensions, savings products and retirement solutions. 

Standard Life Assurance Limited is the provider of the Active Money SIPP, AMPP and the Tailored 
Investment Bond and Standard Life International dac is the provider of the International Bond. 

1.2 How committed are you to the Adviser market?
Financial Advisers are a primary source of business and a main driver of growth for both Standard Life 
Assurance Limited and Standard Life International Dac. We’re investing more in support, technology 
and propositions to support you and your business than at any other stage in our history. 

• We offer an enhanced range of core pension, retirement and investment products. 

• We offer a comprehensive range of online tools and services to help you support your clients 
on our adviser website adviserzone.com

• We have dedicated account managers to give you the support you need.

• We promote the role and value of Financial Advisers to the regulator, Government bodies 
and consumer groups.

1.3 Is your business currently making a profit?
In 2021 Standard Life Assurance Limited reported an operating profit of £251m. 

1.4 What ratings do you currently have?
Standard Life Assurance Ltd has the following Credit Rating

Agency Rating Last reviewed

AKG B+ February 2023

Fitch (Insurer Financial 
Strength Ratings)

AA- July 2022

Standard Life International has the following Credit Rating

Agency Rating Last reviewed

AKG B+ December 2022

1.5 Are you subject to regulatory assessments?
We have a close and co-operative working relationship with our regulators. As a part of that relationship 
we participate in a rolling programme of supervision work and are involved in thematic reviews by our 
Regulators, which include the FCA for products offered in the UK and the Central Bank of Ireland for the 
wider Standard Life International business.
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2. Terms and conditions

4 Individual Proposition – Due diligence guide



2.1 Who signs terms and conditions?
Before accessing our adviserzone.com secure site and/or the services, you must register and accept 
the terms and conditions.

Please see the terms and conditions.

2.2 Who is eligible to apply for your products?

Active Money SIPP; 
and Active Money 
Personal Pension

Your client must be a UK resident

Tailored Investment 
Bond

The bondholder must be

a) at least 18 years of age; and

b) resident in the UK, Channel Islands or Isle of Man; and

The lives assured should be resident in the UK, Channel Islands or Isle of Man 
and aged between 3 months and 84 years. The settlor(s) should be at least 51 
at next birthday for Discounted Gift Plans.

International Bond The International Bond can be written on either a Capital Redemption  
or Life Assurance basis.

Capital Redemption Option

The bondholder must be:

a) at least 18 years of age. We may not accept an initial premium where the age 
of the bondholder is above 89.

b) resident in the UK, Channel Islands or Isle of Man.

Life Assurance Option

The bondholder must be:

a) at least 18 years of age; and

b)  resident in the UK, Channel Islands or Isle of Man; and

The lives assured should be resident in the UK, Channel Islands or Isle of Man 
and aged between 3 months and 84 years. The settlor(s) should be at least 51 
at next birthday for Discounted Gift Plans.

Make sure you have a good read of the terms and conditions.

This is essential as these are binding agreements between the provider 
and both you and your client.

You need to make sure you understand their clauses so you understand 
our respective responsibilities. 

Please refer to the Investor Protection guide on 
Policyholder protection or visit the FSCS website 
www.fscs.org.uk
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2.3  What Financial Services Compensation Scheme (FSCS) protection does 
my client have?

The Financial Services Compensation Scheme (FSCS), established under the Financial Services and Markets 
Act 2000, has been set up to provide protection to consumers if authorised financial services firms are 
unable, or likely to be unable, to meet claims against them.

It is important to note that different limits apply to different types of investment. In some circumstances 
compensation may not be available under the FSCS. 

The availability of compensation depends on:

• Whether the product provider unable to meet its claims is a “relevant person” under the FSCS rules

• The type of product or assets invested in

• The type and structure of the investments chosen with the product or tax wrapper

• Which party to the contract is unable to meet its claims, whether Standard Life or the underlying asset 
provider, for example: deposit taker, fund manager, etc.

• The country in which the investments are held

• Whether the client was resident in the UK at the time they effected the contract. If the client was not 
resident in the UK, they may be eligible for compensation from an equivalent scheme in the country in 
which they were resident

• Important note regarding the International Bond: Following the UK’s exit from the EU and the end of 
the transition period, Standard Life International has entered the UK’s Temporary Permissions Regime 
(TPR). It is our understanding that, if Standard Life International were to default, under current rules, 
any private individual (and certain other types of customer) who was UK resident at the time the 
International Bond was taken out should be covered by the FSCS whilst we are in the TPR and for so 
long as we are deemed a “relevant person” under FSCS rules. Please note, the implications of the UK’s 
exit from the EU in terms of financial services are unclear, and we will continue to keep you updated on 
this point, including if there are any changes to our understanding of the rules. For more information, 
please contact Standard Life International. 

2.4 What are your business continuity and disaster recovery plans?
Standard Life’s Business Continuity Programme is aligned to standards, industry best practice and the 
regulation governing our operations. In addition, our Business Continuity Management System is 
accredited to the global standard ISO 22301:2012. There are robust business continuity policy and disaster 
recovery plans in place across the group which are endorsed and audited under the group governance and 
enterprise risk management frameworks. The plans and capabilities are reviewed and tested regularly and 
take into account critical processes and a wide range of incident scenarios that could result in significant 
disruption to business operations. We also undertake externally benchmarked incident simulation 
exercises, the current capability rating being ‘Excellent’.

We have full data backup and recovery processes in place to facilitate both data recovery and a full disaster 
recovery. We have two data centres, one that primarily runs our key services, and a secondary data centre 
that has the sufficient systems and processing capacity to also support our key services, or be used as a 
recovery site.

Should a major incident occur which renders the primary data centre inoperable, the recovery processes 
ensure that critical services can ordinarily be restored and active at our secondary site within 24 hours 
following the incident. Data from all systems and platforms is mirrored between the primary and 
secondary data centres which provides recovery as at the last backup for a number of key services. 
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2.5 How do you ensure data and system security?

We take data and system security very seriously and compliance with legislation is ensured at all times. 
Any personal data which is collected, recorded or used in any way whether on paper, online or any other 
media will have the appropriate safeguards applied to it to ensure compliance with relevant data 
protection legislation.

Company information for Standard Life Assurance Limited and Standard Life International dac is 
protected by controls designed to minimise loss or damage through accident, negligence or deliberate 
actions. Staff must also protect sensitive or confidential information when storing or transmitting 
information electronically and must undertake annual training on this.

Our Information Security Policy includes monitoring of the company’s secure network to detect 
possible intrusions.

2.6 What’s your complaints procedure?
We have a robust complaints process, which is fully compliant with all FCA and Financial Ombudsman 
Service (FOS) guidelines. You, or your client, can submit complaints in writing, by email or by calling us. 
For International Bond, we comply with the Irish Ombudsman requirements (Financial Services and 
Pensions Ombudsman) and your client may also have the alternative right to complain to the UK FOS. 

Please refer to www.standardlife.co.uk  
for more info on our complaints procedure.
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3. Charges
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Price is important. 

Our focus is value, fairness and sustainability. 

We offer simple and fully transparent charging structures. We also understand 
that it’s important to you that charging is as flexible as possible.

3.1 How does the charging structure operate?
We offer simple and fully transparent charging structures.

Each product has different charging structures which can vary depending on investment choice, 
fund values etc. For specific charge details you can refer to the product overviews available on 
adviserzone.com. 

3.2 How can I take my charge?
We understand that it’s important to you that charging is as flexible as possible.

Our propositions allow this flexibility and charges can be deducted initially, on an on-going basis or ad-hoc. 
These can be expressed as a monetary or percentage amount.

For specific details on if, how and when these can be paid, please refer to the product specific adviser 
charge details available on adviserzone.com. 

Your adviser charges can be managed online via the Manage Adviser Charging application on Client View.

3.3 What levels of remuneration can I take?
Where we agree to facilitate adviser charging, there are no limits to the level of adviser charge you can 
collect, as long as you agree these with your client and you can demonstrate compliance with all applicable 
FCA and HMRC rules. We may request evidence in some instances.

9Individual Proposition – Due diligence guide



4. Products and investment options
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Understanding the proposition helps you establish whether it meets your 
clients’ needs.

We offer a wide range of products to help you build the tax efficient plan 
that’s right for your client.

The value of investments can go down as well as up, and could be worth less 
than originally invested. Laws and tax rules may change. The value of tax benefits 
will depend upon individual circumstances and where you reside in the UK.

Product Features Available investments

Active Money 
Personal Pension 
(AMPP)

Our Active Money Personal Pension (AMPP) has 
been designed to help people save for their 
future – and give them the flexibility to control 
their own investments and change their plan as 
their own needs change.

Our AMPP has a wide fund choice – your clients can 
access a wide range of pension investment funds, 
covering a wide range of markets, asset classes and 
investment styles. 

A range of lifestyle profiles are also available, which 
have been designed for the different ways your 
clients can take their pension savings.

Active Money SIPP Our award-winning Active Money SIPP gives your 
clients more choice when it comes to investing, 
managing their money, or taking an income.

Our Active Money SIPP offers an extensive 
investment choice, tiered to suit your clients’ needs. 
In the lower tiers there is a wide range of pension 
investment funds, visit www.adviserzone.com for 
further information. In tier 3 are a range of over 
13,000 more specialised investments, including but 
not limited to commercial property, investment 
trusts, stock and shares, gold bullion and VCTs, and 
access to discretionary fund management.

Tailored Investment 
Bond

Our Tailored Investment Bond offers 100% unit 
allocation, extensive investment choice, and 
access to income and growth 
investment opportunities.

Your clients can access over 150 funds.

International Bond
This information applies 
to both Capital 
Redemption and Life 
Assurance option.

The International Bond from Standard Life 
International offers tax efficient investment 
growth and control over when tax is paid. While 
invested in an offshore bond, your clients won’t 
normally pay tax on any growth (except 
irrevocable withholding tax). Instead, tax is 
normally paid when they take money out of the 
bond and will be based on their circumstances at 
the time. It’s ideal for a range of needs, including 
estate and retirement planning, tax-efficient 
saving and for clients who plan to move abroad.

Your clients can access over 2,000 funds, as well as a 
range of other top quality fund managers. We also 
consider requests to add other funds available in the 
wider market, subject to a suitability assessment. In 
addition, your clients can choose Discretionary Fund 
Managers, banks and/or structured deposit 
providers from a range made available by 
Standard Life International.

4.1 What products do you offer? 
There’s a range of individual products available via our adviserzone.com website. Each product has its 
own range of investment options. These investment options include a comprehensive range of investment 
solutions which we’ve specifically designed to help you meet your clients’ needs as well as some of your 
governance requirements. 

For UK customers, Standard Life Assurance Limited or Standard Life International dac offers the pensions, 
savings products and retirement solutions listed below. Standard Life International dac also makes 
available pension and savings products to customers in Ireland, Germany and Austria. Standard Life 
Assurance Limited and Standard Life International dac are owned by the Phoenix Group.
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5. Functionality
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Functionality plays a big part in choosing a provider. 

Technology has improved enormously improving efficiency for you 
and usability for your client. 

5.1 Can I switch? If yes, can this be done on a bulk basis?
Yes, you can buy, sell and switch funds online.

Bulk switching is not available. 

5.2 Are switches pre‑funded?
No. The settlement time for switches vary, depending on which funds are being switched out of/in to.

5.3 Is there a regular investment facility?
Yes, a regular investment facility is available for a number of our products, including our International 
Bond which supports recurrent single payments.

5.4 What client level reporting is available?
For the majority of our products you can create, print and save an aggregated Client Report providing 
valuations and fund information. 

You can request and retrieve client documents, including plan and transfer values, illustrative maturity 
values, general plan information and payment history using the Client Document Centre. 

You can create, print and save a client With Profit Summary Report. 

5.5 What client base reporting is available?
Our Bulk Data Download service gives you online access to a range of your client’s information for group 
and individual pensions, bonds and endowments. You can request the information in CSV format for 
spread sheet applications or XML format to suit your database or back office software.

Our Adviser Payments Service supports your payments reconciliation process for adviser charging and 
commission and enables you to check payments paid and due. We also integrate with a large number of 
adviser software systems to support automated transfer of adviser payment data enabling automated 
reconciliation of payments. 

5.6 Is there an online audit trail?
Investment change tracking lets you see the fund changes that have been requested online, by phone, 
fax or email for a number of our products. Completed transactions show for up to 6 months.

Historical investments show to the customer over a 5 year period but does not show the actual date an 
investment switch took place. A Transaction Statement can be requested for the majority of customers 
which provides all the historical details.

Our Online New Business service allows you to submit business online for our Active Money Personal 
Pension and Active Money SIPP. At the submission stage we provide a Confirmation Schedule which you 
can print or save to your back office client record. You can obtain a confirmation schedule online for up 
to 30 days after submission.

When trading online, at the submit stage we provide a Confirmation Report of the completed trade 
for the majority of our products which you can print or save to your own client record. 
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5.7 Can my client’s address details be changed online?
Yes, you can change your client’s address details online.

5.8  Which adviser software systems do we integrate with and  
to what extent?

Users of IRESS (Adviser Office), IRESS (Xplan), Intelliflo, Plum, Capita, True Potential, Positive Solutions, 
Fairs System, Assyst, Best Practice, Durell, JCS, Bankhall, Swift, 2 Plan, Dentons, Bluecoat Software, 
Distribution Technology, Sprint and Sammedia, Focus Solutions and Time4Advice are all able to receive 
valuations and the main back office systems receive adviser remuneration information. 

5.9  Do you require evidence of authority every time a client’s funds  
are switched online?

No, if you are authorised to view a client’s details online you are able to switch funds without evidence 
of authority. The only exception is International Bonds, where a client must complete a specific form 
authorising you to switch on their behalf.

5.10 Which processes can be transacted online?

Quote You can use this service to produce compliant client specific new business 
and increment quotes for group pensions, individual pension and bonds.

New Business You can submit new business for our Active Money Personal Pension and 
Active Money SIPP online. Applying online saves you time as our service 
validates your data, ensuring the information you complete is correct for 
the type of new business.

Fund switches You can buy, sell and switch funds online.

Adviser Charging You can manage your adviser charging online for all our individual 
products that support adviser charging. You can create new, amend 
or stop existing adviser charges.
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6. Availability
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Think about when you need to access adviserzone.com. We aim to give you the 
24 hour access you need. 

Our advanced integration, online functionality and ability to move assets on and 
off the platform efficiently, can help you run your business the way you desire.

6.1 Do you have a dedicated website for financial advisers?
Adviserzone.com is our dedicated extranet site for UK financial advisers. We have over 25,000 
registered users who use the site to produce quotes, check valuations and place trades. 

6.2 What is the availability of standardlife.co.uk/adviser
standardlife.co.uk/adviser non secure services are available 24 hours a day. Our secure services 
are available 7am – midnight Monday to Friday and 7am – 11pm Saturday to Sunday.

6.3 Can I access standardlife.co.uk/adviser via tablet devices?
Yes. The website is accessible along with the majority of our online services.

6.4 Can my clients manage their plans online?
Yes. Your clients can manage their products online via the standardlife.co.uk website.

6.5 Does standardlife.co.uk/adviser use straight through processing?
Yes, we have fast and efficient straight through fund switch processing for a number of our products.

6.6 Can I access my client’s documents online?
Client Plan Information packs can be requested online and are stored in the online Client Document 
Centre for a period of 12 months for you to view, print or save to your back office system.

Copy pension yearly statements are also stored in the Client Document Centre for up to 13 months 
for your use.

6.7  What direct contact do my clients receive from Standard Life 
and when?

We only contact your clients directly when there are regulatory or legal reasons to do so. 
This includes correspondence such as:

• Post-sale new business pack

• Annual statements – this could include a current valuation statement and transactional statement

• Charges confirmation letter

• Changes to the client terms and conditions
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7. Additional tools
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Take some time to consider what tools you want to use.

Alongside the investment options available through the Standard Life 
products, we offer an expanding range of tools to help you meet your 
clients’ investment needs.

7.1  What investment and financial planning tools are available 
on standardlife.co.uk/adviser?

Tools Description

Risk Questionnaires Oxford Risk, an independent team of experts in risk profiling have produced two 
questionnaires to help you assess your client’s attitude to risk.

Pension Carry Forward 
Calculator

This calculator works out how much pension annual allowance your client has available for a 
tax year. This will help you work out how much can be paid into your client’s pension without 
triggering an annual allowance tax charge.

Portfolio Analyser This provides a simple and effective method of producing high quality, detailed reports of your 
client’s holdings or proposed investments. The reports display performance analysis, fund and 
statistical information, asset class, regional splits, stock sector split and top 10 holdings. They 
also provide comparisons to benchmarks and additional fund information. Portfolio Analyser 
is fully integrated with standardlife.co.uk/adviser passing through all up to date holdings 
information. This saves you time, specifically in the area of fund selection and reduces the risk 
of pulling through the wrong fund.

Fund Filter Tool This allows you to research funds from a wide range of providers using filters including 
performance, risk and volatility.

Charting Tool This provides access to five fund types and over 55,000 funds. Comprehensive options allow 
you to compare the performance of funds, sectors and indices over defined time periods and 
generate reports.

Salary Exchange Calculator This calculator allows you to demonstrate that a client who is employed and considering 
making a payment to a company pension may be able to have a larger amount paid into their 
pension by using salary exchange.

International Bond segments 
and withdrawals Calculator

This calculator will help ensure that any regular withdrawal amount (including any Adviser 
Charging) is equally divisible by the number of segments or provide guidance on the closest 
withdrawal amount to that requested that would be equally divisible by the number of 
segments in the bond.

Income withdrawal optimiser This tool will help to demonstrate how to take retirement income tax efficiently. It will 
highlight how maximising the use of available allowances by varying the amount and source 
of income, can reduce the amount of tax your clients will pay.

Retirement Expense Tool This calculator uses ONS data to help estimate the household expenditure for your retiring 
clients. Current salary is used to determine what level of retirement income your clients might 
need, and individual adjustments can be made to tailor results to their lifestyle.

7.2 To what extent can the output be white labelled?
The Portfolio Analyser tool allows you to upload your company logo so that your client’s reports can be 
personalised. Adding logos is a one off exercise and once done will always appear on the reports. You can 
also add your own name and choose exactly what sections are included in the report.

The Client Report is produced in a word format, enabling you to white label the report if you wish.
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7. Support services
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Our proposition was designed to allow as much self-service as possible. However, 
we realise there’ll be times when you need additional help and support. 

We’re available to give this to you in a number of different ways. 

Visit adviserzone.com to find out more.

8.1 What online support do you provide?
Our adviserzone.com offers a range of technical assistance, guides, literature, sales ideas, 
latest news, product information, fund availability and regulatory information. 

We’re investing more in support, technology and propositions to support you and your business. 
Our online proposition enables you to manage assets seamlessly.

8.2 What face‑to‑face service do you provide to advisers?
Our commitment to customer service and the reputation developed and maintained sets us apart 
from competitors. Financial Advisers are our primary source of business and our main driver of growth. 
As such, we believe it is important to offer a range of service options.

We offer face to face support via Account Managers who are responsible for helping advisers, their 
business and clients. They can assist in areas such as client segmentation, developing client value 
propositions, client communication strategies and asset migration. 

8.3 What telephone support is available?
We have a support team who are available Monday to Friday and are able to respond to both telephone 
and email enquiries. This team is included within our Customer Operations team.

To ensure scalability, our customer operations teams are set up around the particular type of demand. 

8.4 What technical support do we provide?
You can access technical support through your Account Manager, who is supported by our in-house 
technical experts qualified in pensions, taxation, trusts and wealth transfer.

Your Account Manager can help you:

• Develop flexible, efficient strategies to meet your clients’ financial goals

• Expand your areas of advice with reliable guidance

• Protect your business by keeping you informed about the latest legislative changes

8.5 Do you run local seminars for financial advisers?
Yes, we hold seminars and forums for advisers, paraplanners, adviser firm principles and administrators.

This provides both relevant content and topics for discussion, but also enables firms to share their 
experiences and best practice. A number of these are CPD accredited.
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Standard Life Assurance Limited is registered in Scotland (SC286833) at Standard Life House, 30 Lothian Road, Edinburgh, EH1 2DH.

Standard Life Assurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. www.standardlife.co.uk
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Find out more
New to Standard Life?
Contact your Standard Life Account Manager 
Call us on 0345 272 6622
Call charges will vary.

www.adviserzone.com
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